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• Beachfront All-inclusive Resort

• 910 lavish Suites, including 126 

Swim-up Suites 

with direct access to

• the pool

• 334 The Reserve Suites and Four Presidential 

Suites

• New Concept: THE RESERVE with dedicated 

areas for Everyone and for Adults Only

• Two Sparkling free-form swimming pool with 

swim-up bar and pool side grill
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• Amazing tropical-themed water park.

• Three incredible swimming pools, giant

water buckets and five slides are available

for family fun.

• Yhi spa – oasis to revitalize your body and

soul

• Experience the charm of this Playa del

Carmen resort surrounded by the

Caribbean’s warm blue waters.

• Discover an enchanting private bay with

pristine beaches and a carefully preserved

mangrove coastline
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El Zocalo

Common Areas including 

restaurants, Spa, Fitness, 

Convention Center, Kid Zone etc.

The Reserve

Adults Only Area

The Reserve

For Everyone

Area



Paradisus Junior Suite (One King Bed or Two Double Beds) 



Paradisus Junior Suite (One King Bed)



One Bedroom Suite



One Bedroom Master Suite
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An immersive vacation experience for adults, 

families, and groups. The Reserve offers 

exclusive opportunities for guests to reconnect 

and create everlasting memories. 

• Personalized concierge service

• Exclusive VIP check in/check out

• Assistance with priority reservations for activities 

and restaurants

• Exclusive pool with valet service

• Exclusive beach club with valet service

• Oversized suites with luxury amenities designed for 

both adults and kids

• Customized turn-down service including cookies 

and milk for kids

• In-room video games

• State of the art kids facilities

• Exclusive activities including BBQ Glamping

• Exclusive areas for adults
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Swim-up Suites at The Reserve



The Reserve Free to Lounge & Private Check-in Area



The Reserve Paradisus Junior Suite (New Look 2020)



The Reserve One Bedroom Master Suite (New Look 2020)



The Reserve One Bedroom Suite (New Look 2020)



Exclusive The Reserve Pool



The Reserve Free to Lounge

& Private Check-in Area

Exclusively for Adults



The Reserve Swimming Pool

Exclusively for Adults
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E M B R A C E  Y O U R  N A T U R E


